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Program Philosophy
 

What do we know about early learning? 
At Storybrook Oakland, we know the brilliance that lies within each child. We create 
an environment that recognizes, empowers, and facilitates their naturally occurring 
development: social, mental, and physical.  
 
As educators with experience teaching early learners and school-aged children, we 
prioritize creating a safe and collaborative classroom where children are loved and 
their ideas are valued.  
 
Our program is designed using the Reggio Emilia Approach and based on Magda 
Gerber’s RIE philosophy, the basis of which is “respect for, and trust in the baby to be 
an initiator, an explorer, and a self learner.”  
 
What are Storybrook Oakland’s goals? 
Our mission is to nurture children so they can be their happiest, smartest, and 
strongest selves. We believe that in order to do this, we must teach to the heart, the 
brain, and the body through play and exploration.  
 
What does Storybrook Oakland do to achieve these goals? 
Stucture and Routines: Magda Gerber emphasizes the need for time for 
uninterrupted play, freedom to explore and interact with others and consistency to 
know and predict expectations.  We know that clear and predictable schedules and 
routines allow for best learning.  When children know what is coming, they feel safe. 
Within that safe environment, they get to experiment, be creative, and learn deeply. 
 
Environment: When an environment for the child is physically safe, cognitively           
challenging, and emotionally nurturing, children are free to develop naturally within           
that environment. The environment can engage all the senses, and can spark            
creativity and prompt curiosity, acting as another teacher at school. If the environment             
is setup to stimulate and invite, children are surrounded by opportunities to learn and              
grow. 
 
Relationships: Magda Gerber emphasizes the involvement of the child in activities 
to allow the child to become an active participant rather than a passive recipient.  The 
teachers at Storybrook Oakland step back and use sensitive observation of the child 
in order to understand his or her needs, and respectfully respond to the child’s 
expressed needs. When we interact with the children, it is with the goal of modeling 
loving and empathetic communication, asking questions to prompt learning, and 
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narrating actions to provide a rich shared language.  We value consistency, and 
understand that it is essential in defining limits and setting clear expectations. 
 
Who does Storybrook Oakland serve? 
Our preschool program serves children ages 18-30 months.  Our preschool program 
serves children ages 2-5 (or kindergarten).  Children under age 2 will be accepted on 
a case by case basis depending on the needs of the child. 
 
What is Storybrook’s curriculum? 
At Storybrook Oakland we know that children are individuals who learn best when 
given tools, stimulation, and space to inquire and explore.  We admire the Reggio 
Emilia approach to early childhood education which focuses on learning through 
communication, exploration, and creation within larger themes.  Within this context, 
we see children’s academic abilities skyrocket.  Without needing to explicitly teach the 
subjects of math and writing separately, children explore mathematics and literacy as 
they are integrated in our thematic explorations.  
 
What are the disciplinary policies?  
Storybrook Oakland practices a love and logic approach to discipline.  Collaborative 
and Proactive Solutions guides our relationships with students.  Wherein, we know 
every person is naturally driven to do well and negative behaviors are signs of 
unlearned skills.  Therefore, we use humor, encouragement, and empathy to build 
relationships with children. These relationships emphasize respect and dignity for 
children and adults. We provide real limits in a loving way, and teach consequences 
and healthy decision-making processes by solving problems together and practicing 
skills until mastery.  We will never use corporal or unusual punishment.  Respect for 
the child comes first and foremost. 
 
It is natural for children to explore limits. We understand mistakes give us the biggest 
opportunity to learn. When disciplinary issues arise, we will respond with love and 
empathy and enforce healthy decision-making with logical consequences. Should 
unsafe behavior continue, we will proceed with a parent teacher meeting to discuss 
next steps. It is important that the same practices are applied at home and at school. 
Please let us know if you need support in these practices.  
 
What are the acceptance and termination policies? 
Storybrook Oakland will serve all students it is within our capacity to serve.  After a 
parent meeting with the Directors, if it’s agreed that the child’s needs cannot be met 
with the staffing ratios that are in place, care can be terminated with no financial 
consequences.  
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School Policies and Information
 

 

Attendance 
 

School Calendar 
When is Storybrook Oakland open during the school year?  
Storybrook Oakland’s calendar is based on the Oakland Unified School District’s 
calendar for 2018-2019.  However, we’ll continue school through the summer. 
First Day of School…………………….…….…………………...…….……...… August 13 
Last Day of School………………………………………...……...…..………..…..August 2 
 
When is Storybrook Oakland closed during the school year?  
Storybrook Oakland will be closed for the following holidays: 
Labor Day, Lincoln’s Birthday, Veteran’s Day, Thanksgiving Break (1 wk), Winter 
Break (2 wks), Martin Luther King Jr Day, President’s Day, Spring Break (1 wk), Cesar 
Chavez Day, and Memorial Day, June Break (1 wk), 4th of July Break (3 days), 
August Break (1 wk). 
Storybrook Oakland will also be closed for 4 professional development days. 
(See OUSD Calendar attached.) 
 
Admission Procedures 

● Applications are accepted year-round, and early applications are advisable. 
● The acceptance process begins in February for fall spaces.  
● Children will begin school at the start of the fall semester in August when most 

spaces are available. Some spaces may also become available throughout the 
year. Storybrook Oakland follows the OUSD school year.  

 
Step 1: Fill out an inquiry form. 
Step 2: Visit our School: Schedule a tour for your visit. Once you have completed an 
inquiry form, we will send you a confirmation for the tour date that you select.  
Step 3: Apply: Your tour will help you see if Storybrook Oakland is the right fit for your 
child. If so, please fill out the application form, and send in a check for $50 made out 
to Storybrook Oakland at 1528 E 19th Street, Oakland Ca 94606. (This is a 
non-refundable application fee). The application will be considered complete and 
timestamped once we receive both the form and the check. Please email 
Johanna@StorybrookOakland.com or Olivia@StorybrookOakland.com if you have 
any questions. If there is no space available at Storybrook Oakland, your completed 
application and application fee will add you the waitlist.  
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Step 4: Fill out Enrollment Packet and Forms: Once your child has been accepted into 
Storybrook Oakland, complete the enrollment packet and licensing forms.  
 
Schedule 
What does my child’s school day include? 

8:30-9:00        Inquiry Activity: To stimulate curiosity and invite children in. 

9:00- 9:30       Opening Circle: To share in routines together, greet each other, sing 
songs, count, and discuss the weather. During this time, discussions about our 
themes will emerge and be tied to conversations throughout the day. 

9:30-10:00       Snack Time: Eaten family style where we sit and talk together. 

10:00- 11:30    Free Play and Investigation Time: Usually outside when the weather 
allows. Children can play together or alone doing fine and gross motor activities, art, 
or imaginary play. Students will be invited to participate in theme-based explorations 
or activities with the teachers during this time. 

11:30- 12:00    Investigation Lesson and Share: To bring students together to share, 
record, and produce based on the shared experience during the investigation time. 
This is an opportunity to make note of our learning and bring new ideas to the surface. 

12:00-12:30     Lunch Time: Family-style meal time with home cooked food that 
children sometimes help make. We practice polite social communication and talk 
together about our experiences through the morning. 

12:30-1:00       Story Time and Lullaby: As children finish eating, we wind down with 
beloved stories. We sing or listen to quiet songs. 

1:00-2:45        Nap and Quiet Time: All students lie on mats and get cozy, so they can 
rest their brains and bodies. 

2:45-3:15        Afternoon Snack: As students wake up they share in one more meal 
together with friends.  We close out our time together with some mindfulness 
meditations, social appreciations and acknowledgements of learning we’ve done that 
day. 

3:00-3:30        Closing Activity: Students participate in one last group play activity. 
 
Extended day 
What are my extended day options? 
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The preschool day begins between 8:30-9:00am and ends between 3:00-3:30pm.  We 
offer an extended morning option, where you may drop off your child between 7:30am 
and 8:30am. We also offer an extended afternoon option, where you may pick up your 
child between 3:30pm and 6:00pm. You can enroll in regularly scheduled extended 
day care, which will be included in your tuition. You may also request to use a 
non-regularly scheduled extended day option, but your request will only be approved 
based on availability.  With this option, the fee will be added to your following month’s 
bill.  
 
Before School Schedule 
7:30-8:15 Structured Free Play with chosen indoor activity 
 
8:15-8:30 Breakfast together 
 
After School Schedule 
3:30-5:00 Structured Free Play outside 
 
5:00-5:30 Late Snack/ Dinner 
 
5:30-6:00 Indoor Creative Independent Activity 
 
Regular attendance 
At Storybrook Oakland, we understand the value of the familiarity of predictable 
routines.  They help children feel safe and capable, allowing them to be their most 
creative and focused selves.  It’s important that students experience the entire 
preschool day, as its schedule has been designed for their utmost success.  For this 
reason, we place a high value on regular attendance for the development and success 
of your child.  
 
Tardiness 
Storybrook Oakland has the expectation that students will be dropped off between 
9:00-9:15 am each morning.  Tardiness can negatively affect your child’s transition 
into the school day. If you do anticipate being late, please notify us in advance with an 
estimated time of arrival.  Frequent tardiness will warrant a meeting with the directors. 
 
Absence Procedures 
What should I do if my child will be absent? 
If you know your child will not be attending school, please send a message via the 
Brightwheel app as soon as you can.  
 
Check in and out 
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You are required to check your child in and out of school each day when you drop off 
and pick up using your Brightwheel app.  Additionally you’ll need to sign your full 
signature on the sign in and out sheet.  We use the Brightwheel check in and out 
times to monitor attendance, tardiness, and late fees each month.  We share a lot of 
information about your child’s patterns and learning using the newsfeed, and find that 
parents really value the updates. Some parents even find that the photos and 
activities can strengthen the home-school connection.  By reviewing the newsfeed 
with your child, you have an opportunity to extend the learning at home. 
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Tuition 
 

Automatic Billing 
What are payment options for Storybrook Oakland?  
Storybrook Oakland requires that you sign up for automatic billing through the 
Brightwheel App. You will be charged your child’s monthly tuition on the first of every 
month. The only two months that are exceptions are the months of August and June, 
in which you will be charged half the regular rate.  (August tuition is covered by the 
deposit.) 
 
How do holidays and winter/spring breaks factor into the payment policy? 
We’ve averaged our service hours across the year to come up with a monthly 
payment schedule for ease of payment. Regardless of holidays or breaks during the 
month, you will be charged the monthly fee. 
 
How do my child’s sick days and family vacations factor into the payment policy? 
You will be charged the monthly rate, regardless of missed days due to illness or 
vacation.  
 
Late Payments 
What is the late payment fee? 
We have a grace period, and families will not be charged a late payment fee for 
payments received on or before the 4th of the month. Payments received on the 5th of 
the month will incur a late payment fee of $50, and families will be charged $20/day 
for every following day the payment is not received.  
 
Drop-In Rates 
How can I request a drop-in day?  
Because of teacher to child ratios, schedules are fixed and will be clearly established 
when we begin caring for your child.  If the need for an extra day of care should come 
up, you may call or email in advance and request that your child attend that day.  We 
will happily invite your child to join us as long as there is space.  Should your child join 
us on a day outside of the regular schedule, a drop-in rate will be added to the 
following month’s bill. 
 
What are the drop-in rates? 
If the schedule permits, we are happy to accommodate drop-in days and/or extended 
mornings/evenings.  
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 Under 3 Over 3 

Preschool Day $100 $90 

Preschool Day with Extended Morning $120 $105 

Preschool Day with Extended Afternoon $130 $115 

Full Extended Day $150 $130 

Add a Morning $20 $15 

Add an Afternoon $30 $25 

 
Supply Fee 
What is the supply fee?  
Storybrook Oakland supplies all that you will need for your child to be a successful 
learner at school. We charge an annual non-refundable supply fee of $380 to be due 
at the time of signing.  
 
Registration 
What is the registration fee?  
The registration fee will be $50 per child. The registration fee covers paperwork 
required to enroll your child, and is paid upon signing. The registration fee is 
non-refundable.  If you paid a $50 application fee, it is applied in lieu of registration. 
 
Deposit 
What is the deposit and what does it cover?  
Storybrook Oakland requires a deposit of your monthly rate. This fee is due upon 
signing the contract, and no space will be held without payment. Your deposit will 
cover your August payment.  The deposit is non-refundable. 
 
Late Pick-Up Policy 
What is the late pick-up procedure?  
Every effort should be made to contact the school if a parent will be late picking up. 
Please contact the school via Brightwheel message or phone call as soon as you 
realize you will be late, along with the new ETA. Late pick-up fees will be added to the 
following month’s bill. Excessive late pickups will warrant a meeting with the directors 
and potential dismissal from our program.  
 
What is the late pickup fee? 
The preschool day ends at 3:30pm. The extended day ends at 6:00pm. A late fee of 
$20 per 15 minutes per child will be charged for any late pickups after the pick-up 
time.  
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Health and Safety
 

Illness at Storybrook 
How do we avoid illness at Storybrook Oakland? 
In addition to the staff sanitizing surfaces several times a day, the children and staff 
will practice the routine of handwashing before and after meals as well as between 
activities.  Children exhibiting signs of illness will be sent home until they’re well 
enough to enjoy their school day.  
 
What will happen if a child becomes sick at school? 
In the event that a child becomes sick while at school, the family will be notified via 
brightwheel message and/or phone call. Prompt pick-up arrangements must be made. 
 
What is the school’s sick policy? 
Storybrook Oakland is very concerned about good health practices. It is inevitable that 
children are going to get sick. Unfortunately, we cannot give sick children the 
individual attention they need. Sick children require recuperative rest at home. Abiding 
by these health guidelines will greatly contribute to the health and safety of all the 
Storybrook community. Making a decision that a child is too sick to be at school is 
often difficult. We encourage you to make alternative arrangements regarding 
childcare in advance for the time when your child is feeling ill.  
Parents must keep children at home under the following conditions:  
FEVER: Fever is an indication that something is wrong. Do not give your child fever 
medication and bring him/her to school. Masking a fever does not help your child as it 
may cover up symptoms as well as expose other people to a possible contagious 
disease. A child should be fever free for 24 hours before returning to school.  
RUNNY NOSES: A runny nose showing yellow or green mucus indicates infection 
rather than “allergies” and should be checked by a physician.  
COUGH:Coughs spread germs. A child with a wet or wheezy cough may be spreading 
bacterial or viral infection in the droplets and should not be at school.  
GASTROINTESTINAL DISTURBANCES:  
Diarrhea: This is a symptom of intestinal problems that can be highly contagious.  
Vomiting: Do not bring a child to school who has vomited that morning. Be sure that a 
child who has vomited during the night is really well enough to come to school.  
Bowel or Bladder: Constipation makes a child very uncomfortable. Do not give your 
child bowel medication and then send him/her to school. Urinary infections are quite 

10 of 21 



 

painful and may be contagious. Children with bladder symptoms must be seen by a 
physician.  
RASHES:All rashes, except obvious heat rash, need to be seen by a doctor to be 
confirmed that they are not contagious.  
EYES: Other than allergy-related symptoms, excessive tears, redness, swelling, pus, 
inflammation, “pink eye”, itching, etc. indicate a highly contagious infection. A child 
must be on medication for 24 hours and have clear eyes before returning to school.  
PAIN:A child in pain should be taken to the doctor. Tenderness in the neck, ears, 
throat, abdomen or back can be serious.  
BEHAVIOR:A child who appears weak, lethargic, or listless should be seen by a 
doctor.  
COMMUNICABLE DISEASES:(These diseases include chicken pox, measles, strep 
throat, and mumps.) At the first indication of a communicable disease, you should 
keep your child at home and away from other children. Notify your physician and the 
school. Your child must not return to school until the contagious stage has passed or 
as directed by your physician.  
LICE:Head lice, tiny, wingless parasitic insects that live in human hair, are a common 
annoyance during childhood. Schools, having large numbers of children in close 
proximity, periodically have outbreaks of head lice. Storybrook Oakland is committed 
to minimizing these outbreaks and the inconvenience that they cause. 
 
Incidents at school 
What happens if my child gets hurt at school? 
We encourage exploration and play. Your child will be undoubtedly getting the 
occasional scratch, bump, or bruise. If first aid is needed or if there has been a head 
injury, you will be getting a notification immediately on your newsfeed via Brightwheel. 
(We know that toddlers get head bonks a lot. To be safe, we will notify you about them 
every time.  It is always better to be safe than sorry.) 
 
What are the emergency procedures? 
We have a clearly defined emergency plan.  We practice our earthquake and fire drills 
four times a year.  Teachers and students will be familiar with procedures so that 
emergencies can be quickly and carefully handled.  If an emergency takes place, 
parents will be notified immediately.  
 
Nap Schedules 
How does nap time work at school? 
Nap time will be a part of the routine of the school day.  After lunch, all children will 
participate in taking off their shoes, washing their hands, using the restroom or having 
a diaper change, taking out their bedroll, listening to a book or lullabies, and lying 
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down to sleep.  Children may nap during this time and all children will rest.  As 
children wake from their naps, there will be quiet activities available so that children 
who nap longer can be fully rested.  
 
Bathroom Policy 
How does potty-training look at school?  
Storybrook Oakland has a training seat on the full sized toilet.  We do not push 
children to use the toilet in anyway.  When toddlers show signs of potty awareness, 
we begin to change pee diapers standing up in the bathroom and we invite the child to 
sit on the potty.  If your child decides to sit on the potty or successfully uses the potty, 
you’ll see the update on the Brightwheel newsfeed.  We will be in communication with 
you as your child begins the potty training journey.  When your child is potty training, 
please continue to send diapers to school as well as extra outfits.  We have an open 
door bathroom policy for children.  
 
Medication Form 
What if I need a staff member to administer medicine to my child?  
Upon signing with Storybrook Oakland, parents may or may not give permission for 
teachers to apply Babyganics Sunscreen, Neosporin, Aquaphor, Vaseline, and/or 
Desitin to their child. All other medications will require written permission with detailed 
instructions.  
 
Nutrition 
How are diet and nutrition a part of the school day? 
Healthy nutrition is a huge component of healthy physical development. Meals and 
snack time are important parts of the day.  
 
We provide nutritionally-balanced meals that feature organic produce and proteins 
prepared onsite. Storybrook Oakland will provide one hot meal at lunch, and two 
snacks during the preschool day for children who would like to take advantage of our 
free service. If your child is enrolled in morning extended care, we will provide 
breakfast, and if your child is enrolled in afternoon extended care, we will provide late 
snack. *Allergy list must be provided for all children.  
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Student Information
 

 
What Do Students Need to Bring?  
What do children need when they start care at Storybrook Oakland?  
When your child begins school please send these items: 
1 labeled water cup and 1 labeled milk cup  
1 crib sheet, 1 blanket, and 1 pillow or favorite cuddly object for nap time 
diapers and wipes (if needed) 
sunscreen and sunwear 
a warm sweatshirt, jacket, or sweater to keep at school 
1 family photo (optional) 
 
What do children need to bring to school everyday? 
Clothing appropriate for the weather  
Please ensure that your child wears clothing appropriate for the season. We 
encourage plenty of layers and protective sun gear as needed. On a sunny day, 
include sun protection. If it rains, please send your child in a raincoat and rain boots. 
Anticipate that they may be going outside.  
 
Clothing and shoes appropriate for play 
Don’t forget that children will be getting deep into learning, which may include 
painting, digging in the dirt, mixing spaghetti sauce, or building sand castles. Please 
send your child in clothing and shoes in which they can do these things comfortably. 
 
Two changes of clothes and sealable bags: No matter what age, every little one 
should come prepared with spare clothes, seasonal wear, bibs (if needed), and 
underwear. Accidents happen, so don’t leave your precious cargo without backup. Be 
uber-prepared by including plastic bags with a seal for those soiled clothes, especially 
during potty training.  
 
Diapers and wipes: If your kids are still in diapers, be sure you send enough diapers 
and wipes to cover a change every two hours.  
 
Comfort items: Whether it’s medicine for teething, allergies or pain/fever, be sure you 
fill out a medical form. Pack that blankie, pacifier, teether, and/or one stuffed animal 
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with the typically required crib sheet and blanket for nap time if your child relies on 
them to wind down.  
 
Toy Policy 
What is the toy policy? 
Children should not bring toys to school (other than your child’s one comfort item used 
for nap time only). Please help your child leave their toys in the car before they come 
into the classroom with you.  They will be met with an activity as soon as they arrive. 
Teachers will inform families when it is a sharing day, and a special item may be 
brought to school to share.  
 
Celebrations 
How does Storybrook Oakland celebrate birthdays? 
When it is a child’s birthday, please talk to the staff a week in advance.  We will 
celebrate by creating a special themed day based on the child’s interests. Please do 
not send sweets or treats to school, but do tell us some of your child’s favorite meals 
so we can serve one for lunch. 
 
Transportation and Field Trips 
Does Storybrook Oakland ever go on field trips? 
Thus far our program does not include transportation or field trips.  Because the care 
we provide is intended to support working families, we bring themes and activities to 
the students on the acre large site. 
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Home-School Connection
 

Brightwheel 
How will I use my Brightwheel App? 
Checking In/ Checking Out: When you bring your child to school in the morning, 
please reserve a couple of minutes to check your child in using our Brightwheel app 
and make sure to sign your full name and date on the sign in/out sheet. 
 
Monitor your child’s activities: Throughout the day you’ll receive updates so you can 
follow your child’s learning and activities.  
 
Communicate with teachers during the day: You may communicate with us through 
the app’s messaging service. Please message us if your child will be absent, tardy, or 
if pick-up time changes. We may message you if your child becomes ill, there’s an 
emergency, your child has become injured and it cannot wait until the end of the day, 
or if there’s a head injury.  
 
How can you stay informed? 
It is important to Storybrook Oakland that we are an extension of the loving care you 
provide your child at home.  We have full and adventurous days and we are going to 
dedicate our full focus to the children while they are with us.  That being said, we want 
to make sure you feel at ease and confident every day.  We have an open door policy 
for enrolled families.  
 
Email Communications 
What about email?  
During the school day, teachers will be accessible via brightwheel message.  You may 
also call the landline phone.  When contacting one of the directors via email, please 
allow 48 business hours for a reply. Please check our monthly newsletter for 
information about student learning, tips on extending the learning at home, and for 
important announcements.  You’ll receive about 3 emails from Storybrook Oakland 
per month: an invoice, a newsletter, and any updates or announcements. 
 
Photo Permissions 
What is the photo policy?  
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During the school day, Storybrook Oakland may post photos of your child on the 
Brightwheel newsfeed and use photos in our monthly newsletter. Photos may be used 
for other promotional purposes with your written consent only.  
 
Termination of Care 
What is the policy for termination of care?  
Storybrook Oakland reserves the right to terminate the contract if the family does not 
follow the health policies of the daycare, if the child poses safety concerns to self or 
others, or if a payment is not made. Additionally, Storybrook Oakland is strongly 
philosophy-based, and we consider a strong partnership among parents and teachers 
necessary to ensure the best learning environment for your child. Storybrook Oakland 
or a family may terminate the contract for any reason at any time.  
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Contact Information
 

Storybrook Oakland 
 
Phone: 510-269-1022 
Address: 2370 Grande Vista Pl Oakland Ca 94601 
Website: StorybrookOakland.com 
Page: Facebook.com/storybrookpreschool/ 
 
Director Emails 
 
Olivia Couch 
olivia@storybrookoakland.com 
 
Johanna Montagne 
johanna@storybrookoakland.com 
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CHILDREN’S RECORD CHECKLIST 

 
❏ Identification and Emergency Information (signed and dated) _____ 
❏ Child’s Preadmission Health History- Parent Report _____ 
❏ Immunization Records*  _____ 
❏ Physician’s Report _____ 
❏ Consent for Medical Treatment _____ 
❏ Receipt for Parent’s Rights _____ 
❏ Receipt for Personal Rights _____ 
❏ Medication Permission Slip _____ 
❏ Needs and Services Plan (if applicable) _____ 
❏ Storybrook Photo Release Form (optional) _____ 
❏ Storybrook Admission Agreement _____ 

 
Please keep the following forms for your records. 
 

● Parent Responsibilities  
● “Let Us No” flyer 
● Family Childcare Consumer Awareness Information 
● Caregiver Background Check Process 
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Example Admission Agreement for 
Storybrook Oakland 2018-2019 

 
 
This contract is made between the parent(s)/guardians:  
and Storybrook Oakland LLC for the care of  
 
The payment for care shall be $---- per month and reflects a schedule as follows:  
 
Monday: arrival time ____________am pick up time:____________pm 
Tuesday: arrival time ____________am pick up time:____________pm 
Wednesday:  arrival time ____________am pick up time:____________pm  
Thursday: arrival time ____________am pick up time:____________pm  
Friday: arrival time ____________am pick up time:____________pm  
 
 
The school year runs from August 13, 2018 to August 2, 2019. The above times and days are not flexible.  This 
contract may be amended.  Parents may contact the provider about making a schedule change and Storybrook 
Oakland has the right to allow with prior approval.  
 
If parent is going to be late picking up the child, every effort must be made to contact the provider. After the 
child’s scheduled pick-up time, a late pick-up fee of $20 per child per 15 minutes will be charged. Frequent late 
pick-ups will result in termination of care.  
 
Parent must sign up for autopay billing.  Payment is due to the provider in advance of care and paid on the first 
business day of every month.  
 
To begin care there is a non-refundable registration fee of $50, non-refundable supply fee of $380, and a 
non-refundable deposit of your monthly rate. The deposit will be applied to the first month’s payment. These 
fees are due upon signing the contract, and no space will be held without payment.  
 
Payments during Holidays, Vacations, and Other absences: The provider will not be open for business on the 
following Holidays:  9/3, 9/28, 10/19, 11/12, 11/19-11/23, 12/24- 1/4, 1/21, 1/25,  2/18, 3/23-3/29, 4/1, 5/27, 5/31, 
6/3-6/7, 7/3-7/5, 8/5-8/9. The monthly payment schedule factors in adjustments for vacations so parents are still 
responsible for paying in full each month.  The provider will take no unannounced vacations.  If the provider is ill, 
a substitute teacher will take her place and care will still be offered.  If a substitute cannot be found, the provider 
will make every effort to provide as much notice as possible and the payment for care will be reimbursed. When 
a child is ill, the parents are expected to make every effort to give the provider as much notice as possible. 
Parents are expected to pay on child’s sick days.  
 
Termination Procedures: This contract may be terminated by the parent(s) or the provider. There is no financial 
consequence for termination.  You will be refunded for the remaining portion of your monthly bill should you end 
your contract before the end of the month.  We ask for as much notice as possible.  Provider may terminate at 
will. We will never terminate a contract because of the parent’s or child’s race, sex, religion, ethnic background, 
orientation, national origin or disability. 
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Other:  
-If the provider chooses not to enforce any portion of the contract, it does not give up the provider’s right to 
enforce any other portion of the contract.  
-At least 30 days advanced notice will be given prior to any rate change. 
-The agreement can be revised at any time by the provider if necessary and 30 days notice will be provided..  
The Department or Licensing Agency shall have the authority to interview children, or staff, and to inspect and 
audit child or facility records without prior consent. The licensee shall make provisions for private interviews with 
any children or staff members. The Department has the authority to inspect, audit, and copy child or child care 
center records upon demand during normal business hours. Records may be removed for copying if necessary.  
 
 

Toddler Component: 
❏ I understand that my child will be participating in the Toddler Component of the 

Preschool and will therefore be in a like-aged group until my child has reached at 
least 24 months but no more than 30 months and the administration agrees they’re 
ready to join the preschool program.  

 
_____________________________    _________________________   ____________ 
Parent’s name         Parent’s signature        Date  

 
 
Signatures: The signatures below indicate agreement with this contract and with the written 
policies of the provider (contained in Storybrook Oakland Parent Handbook). The provider 
may change policies as needed with advance written notice.  
 
_____________________________    _________________________   ____________ 
Parent’s name         Parent’s signature        Date  
 
_____________________________    _________________________   ____________ 
Parent’s name         Parent’s signature        Date  
 
_____________________________    _________________________   ____________ 
Provider’s name         Provider’s signature        Date  
 
 
If the parent or legal guardian is under the age of 18, a co-signer must sign this agreement and act as guarantor 
to the contract and agree to be bound by all financial terms.  
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Payment Summary 
 

Charge Amount Received 

Registration Fee $50  

Supply Fee $380  

Deposit   

Total   
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